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Marco Arancibia
Texas, United States of America										
631-398-8783										marcoarancibia@my.unt.edu


SUMMARY OF QUALIFICATIONS
Bilingual MBA in Strategic Management, Computer Sciences Engineer and Industrial Engineer with well rounded experience in data analysis for 19 years. 

Currently holding the Data and Business Systems Analyst position in the Department of Finance the Denton County Transit Authority (DCTA). Also, experienced as systems analyst in the most important bank in Chile, and developer of management reports and the balanced scorecard for the Public Prosecutor’s Agency of Chile. 

Socially involved as volunteer of the American Red Cross in Government Liaison, Texas Ambassador of Support Valparaiso which raises funds for homeless as a result of two big disasters in Chile last April 2014, and promoting academic and funding opportunities in the US to Latin Americans.

Skills and Specialties: Certified in the financial tool Bloomberg Essentials - Equity Sector, familiarity and ease learning of computer systems, business management, leadership, management control, soft skills, Industrial Engineering, computer programming, and certified internal auditor in ISO 9001, 14001 & OHSAS 18001.

Languages: native Spanish and fluent English. 			


PROFESSIONAL WORK EXPERIENCE
Data and Business Systems Analyst								2015 – Present
Denton County Transportation Authority							Lewisville, Texas
· Interpret data, analyze results using statistical techniques and providing ongoing reports
· Develop and implement data collection systems and other strategies that optimize statistical efficiency and data quality
· Acquire data from primary or secondary data sources and maintain databases/data systems
· Identify, analyze and interpret trends or patterns in complex data sets
· Filter and “clean’ data, and review computer reports, printouts, and performance indicators to locate and correct problems
· Work closely with management to prioritize business and information needs
· Locate and define new process improvement opportunities
· Develop data repository and reporting strategy and identify and help implement systems necessary to support agency needs

Finance and Transit Operations Intern							2014 – 2015
Denton County Transportation Authority							Lewisville, Texas
· Development and monitoring of the operating and capital budget,
· Ridership and data analysis, and collection and coordination of survey information, and
· Data collection and analysis in support of budget, procurement, human resources, financial reporting, and revenue Analysis.

Coordinator of the Integrated Management System						2008 – 2012
Ingersoll Rand											Santiago, Chile
· Supervised 60 employees in branches located in three different cities of Chile
· Audited the company to prepare the ISO & OHSAS certifications
· Trained managers and employees four times a year in the ISO & OHSAS procedures and processes



Faculty												2008
Technological Metropolitan University & AIEP Professional Institute				Santiago, Chile
· Taught four classes a week in Computer Forensics & Mathematics, respectively
· Assessed 160 students in criminalistics, computer sciences engineering, and advertising, weekly
							
Management System Control Engineer							2004 – 2008
Public Prosecutor’s Office of Chile								Santiago, Chile.
· Implemented the nationwide Criminal Justice Reform for Chile
· Designed and modeled the organizational work processes and the regional balanced scorecard
· Trained 250 new employees, from three circumscriptions, in the work processes.
· Managed the personnel hiring process during six months service commission at the HR Department


Systems Analyst & Programmer								1999 – 2004
Bank of Chile											Santiago, Chile
· Developed online apps in Power Builder, Oracle and Unix for internal customers of the bank
· Verified data from financial reports before its submission to the Banks Superintendence of Chile
· Adapted the Citibank and the Edwards Bank’s systems to the Bank of Chile’s during their merging  

Systems Analyst & Programmer								1996 – 1998
School of Engineering, University of Santiago of Chile						Santiago, Chile
· Lead the Project of Modernization of the registration subjects system for 7000 engineering students
· Trained and supported 50 administrative users for the implementation of the new registration system

WORK EXPERIENCE AT THE UNIVERSITY OF NORTH TEXAS (UNT)
Business Tutor in the Department of Athletic Services						2013 – 	2014
· Coaching and subject tutoring sessions to support student-athletes in achieving academic excellence 
Student Assistant in the Department of Mathematics						2012 – 	2014
· Provide excellent service to the students and teaching assistants and take care of the classroom and computer lab, policies accomplishment, and the teaching devices
Bakery Student Assistant in Verde Catering							2011 – 	2012
Graduate Research Assistant in the Department of Biological Sciences					2011
· Provided computer support to students and staff in the Bioinformatics Laboratory
· Researched, assessed, and present bioinformatics apps to implement in the Bioinformatics Laboratory 

EDUCATION IN THE U.S.A.
Master of Business Administration in Strategic Management, U. of North Texas (UNT) 		2012 – 	2015
Graduate Certificate in Leadership and Supervisory Management, UNT				2011 – 	2013
Leadership Training Program for grad students, NILA, Soc. of Hispanic Professional Engineers		2013
Certified in the Eagle E.D.G.E Leadership Program, UNT						2011
Intensive English Language Institute Student, UNT							2011

EDUCATION IN CHILE
 Bachelor of Science in Civil Industrial Engineering, University of Santiago of Chile		2004 – 2008
Thesis: “Redesign of a Management System in the Metropolitan East Regional Prosecutor's Office.”

Bachelor of Science in Engineering Sciences, University of Santiago of Chile			2004 – 2006

Bachelor of Science in Industrial Engineering, Metropolitan Technological University		2002 – 2003
Thesis: “Implementation of Electronic Signature in a Gas Distribution Company.”

Bachelor of Science in Computer Sciences Engineering, University of Santiago of Chile		1993 – 1998
Thesis: “Modernization of the Enrollment System of the School of Engineering's Registrar Office of the University of Santiago of Chile.”



PROFESSIONAL ORGANIZATIONS & AFFILIATIONS
Nexos Chile-USA, organization of science and technology development				2015 – Present 
Vice-Regional Graduate Representative of the Society of Hispanic Professional Engineers	2013 – 	2014
Member of the Engineers Association of Chile							2008 – 	Present
Counselor of Industrial Engineering of the Engineers Association of Chile			2008 – 	2010

LEADERSHIP & VOLUNTEER ACTIVITIES
American Red Cross, Government Liaison volunteer 						2014 – 	Present
Texas Ambassador of www.supportvalparaiso.cl for disasters relieve	in Chile				2014
International Ambassador of Chile in the UNT International Welcome Center			2011 – 	2015 
Orientation leader for the UNT Upward Bound Math & Science program’s Career Fair			2012
Volunteered for “An American Thanksgiving” at the Denton Senior Center				2012
Leadership and Entrepreneurial Luncheon, Murphy Center for Entrepreneurship 			2012
Donations system of the Chilean Telethon event for handicapped children 			2000 – 	2003	
Supervisor for the Ingersoll Rand & the Chilean Red Cross blood donation event			2008
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